
Hello to our FCS Families! 
 
We are wrapping up week one for the majority of our students, and I wanted to reach out to 
reflect on a few things. 
 
First of all, we recognize that this is an unprecedented way to start the school year. We are 
navigating online learning, which must be very different from what we offered last spring 
because we must ensure that our students receive new instruction and we must monitor their 
success with new material through assignments and grading. Last spring, there were a different 
set of expectations, as much of what we were completing was review and grading was not a 
focus during this time period. 
 
As with any new school year, there are bumps in the road. We began the week with challenges 
with access to Powerschool and Canvas statewide,and a few issues with lag time with Google 
as well. Unfortunately those issues were outside of our control. Internally we have strong 
bandwidth and have been monitoring that closely to ensure that we are addressing any areas in 
additional need of a boost. 
 
We have worked to make sure students are engaged, and are connecting with families with the 
goal of individualizing and accommodating for challenges that our families face with online 
learning. Recording and sharing lessons and providing multiple ways for students to participate 
in instruction are important to the success of online learning and we want to effectively provide 
those opportunities. 
 
Technology access is a critical component of virtual learning, and we are working to support this 
through providing each student with a device. We have also distributed kajeets, or individual hot 
spots, to families with no internet access. If you are struggling with connectivity issues in your 
home, please continue to remain in direct contact with your child’s teacher and principal and we 
will work through them to help to support you in accessing instruction.  
 
In addition to individual hot spots, each of our schools have parking lot wifi  and we have 
identified 10 locations in the county where we have placed wifi buses for access. In addition, 
there are a number of businesses that are offering free Wifi to FCS families. These locations 
can be found on the Franklin County Schools website. 
 
If you are in need of a student desk, we have partnered with United Way of Franklin County to 
facilitate distribution of desks and chairs that are no longer in use in our schools to families as 
they set up work spaces at home. If you are interested in one, there is no charge.Just let us 
know by reaching out to your child’s school for additional information. 
  
We also want to be sure that our families have access to breakfast and lunch. After August 31st, 
we will no longer be able to automatically provide free meals to families. Instead, we need for 
students to be identified as receiving free or reduced meals or they will need to provide 



payment. The state is allowing those who are eligible for reduced rate meals to also receive 
these meals for free this school year. We are working on a plan to provide easy access to 
families who need to receive these meals during remote learning, and we encourage you to take 
advantage of this opportunity. Please visit our website to complete the online application. 
 
Thanks for being a part of the Franklin County Schools family. If you have specific feedback on 
how we can improve the remote learning experience for our students, please make your child’s 
teacher or principal aware so that we can be responsive as concerns arise. 
 
With that being said,we appreciate your patience as we work through the challenges and we 
make adjustments along the way. This is a new experience for us, but I have found that our 
teachers have greeted this with enthusiasm and commitment. 
 
Thanks and have a great weekend. 
 
 

 
 
 


